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Beverley Richardson 
PALS & Complaints Manager 

beverley.richardson4@nhs.net 
 

 
 

PALS and Complaints Team (East) 
Eastern & Coastal Area Office 
Littlebourne Road 
Canterbury   
Kent CT1 1AZ 
 
0800 783 9972 
 kmpt.pals.kmpt@nhs.net 

 

PALS & Complaints Team (West & 
Medway) 
Priority House 
Hermitage Lane  
Maidstone  ME16 9PH 
 
0800 587 6757 
kmpt.pals.kmpt@nhs.net 

 
PALS & Complaints Officer 
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PALS & Complaints Officer 

 
 

 
PALS & Complaints Administrator 
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